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AHHOTauus

B ycnoeusx cTpeMnTenbHO MEHSIOLLErocs pbiHKa TPyAa 1 pacTyLLen KOH-
KypeHumn akTyanbHocTb Soft skills CTyIEHTOB v BbIMyCKHWKOB BbIXOAWT Ha
nepBbIii NNaH. 3TW HaBbIKK, BKNKOYatOLLME B ce65 KOMMYHUKATUBHbIE Cro-
COBHOCTM, SMOLIMOHABHbIV MHTENNEKT, KpeaTUBHOE MbILLIEHWE 1 YMEHNe
paboTtaTb B KOMaHAe, CTAHOBATCSH KPUTUHECKW BaXKHbIMU NS YCMeLIHON
npoeccyoHanbHo Kapbepbl. AKTyanbHOCTb MPoBemMbl CBS3aHa C NoBbI-
LUEHHbIMW TPEBOBaHUAMU K NPOECCUOHANBHBIM U IMHHOCTHBIM KauecT-
BaMm CrneLmanuncToB, B YaCTHOCTW, MEHEXXEPOB, YNpasieHLEeB 1 Npeanpu-
HUMmarTenew.

Llenb uccnepoBaHus 3aknioqaeTca B pa3paboTke v anpodaumm TeXHOMO-
WA, HaNPaBEHHbIX HA COBEPLUEHCTBOBAHNE KOMMYHUKATUBHbIX Soft skills
6yayLLMX MEHE[XEPOB HA 3aHATUAX MO aHIMUACKOMY A3bIKY.

MeToabl MccnenoBaHUs BKKOYAIOT aHaN3 1 CUHTE3 Hay4HOW NnTepary-
pbl N0 TEME, 3KCMepUMEHTasbHOe 06y4eHne, HabMIAeHe, ONPoC, a TakxXe
Ka4eCTBEHHbIe METOAbI OLEHKM Pe3ynbTaToB.

PesynbTaThl MccneaoBaHMs rnokasanu, 4TO WCMONMb3oBaHWE paspabo-
TaHHbIX TEXHOMOUI 3HAYUTENBHO MOBbLILLIAET YPOBEHb KOMMYHWUKATUBHBIX
HaBbIKOB CTY[EHTOB, YyyLLAeT UX CNOCOBHOCTb BECTU [efoBble nepero-
BOpbI, BbICTYMaTh Neper ayauTopuei, peLlaTtb KOH(IMKTHbIE CUTyaLumn n
B3aMMOAENCTBOBATb B MEX/AyHapOAHO cpefie. YCTaHOBMEHO, YTO cuUcTe-
MaTU4ecKoe BHefpeHVEe UHTEPaKTUBHbLIX METOAOB OOYYEHUs, TaKUX Kak
«MO3rOBOM LUTYpPM», AWCKyCCUM, febaTbl, aHanuad peasnbHbiX CUTyauwi
(kelic-meToq), AENOBbIE U PONEBBIE UrPbl, MPOEKTLI, MeTod «[a3n» n co-
3[jaHNe WHTENNEeKT-KapT Ha aHrMWUACKOM A3blKe, COCOBCTBYET PasBUTUIO
1 COBEpLLEHCTBOBAHMIO KOMMYHUKATUBHBIX Soft skills, a Takke Kputnye-
CKOTO MbILLNEHWS 1 KPEaTUBHOCTW Y CTYAEHTOB.

Hay4Has HOBU3Ha vicCriejoBaHNs 3aK04aeTCa B KOMMIEKCHOM NOAXoae
K pasBuTUIO KOMMYHUKaTUBHbIX SOft skills yepe3 cneuuanuavpoBaHHble
METOAMKN OBYHEHWUSI aHTTIMCKOMY $3blKY, WHTErpaumio MHTEPaKTUBHBIX
nefarornyecknx TEXHONOrMin B 06pa3oBaTenbHbIi NPOLeCe By3a, Ha4mMHas
C paHHero atana oby4eHus.

MpakTnyeckasa 3Ha4MMOCTb pPaboThl 3aKNOHAETCH B BO3MOXHOCTU WUC-
noNb30BaHUsA pas3paboTaHHbIX TEXHOMOMMI B 06pas3oBaTesibHbIX Y4pex-
[EHUAX [N NOArOTOBKM BbICOKOKBANMULMPOBAHHBIX CNEeLuanucTos,
CNOCOB6HbIX 3 PEeKTUBHO paboTaTh B Aen0BOW cpefe. Peaynsrathl uccre-
[0BaHUSA MOTYT 6bITb NPUMEHEHbI 1A YIyHLLEHWs NporpamMmm npoteccuo-
HabHOV MOArOTOBKM MEHEMAXEPOB B CBA3W C BO3POCLUMMY TPE6OBaHUAMM
paboToparenei K soft skills BbINyCKHUKOB.

KnioueBble cnosa: Bbicluee obpas3osaHue, soft skills, koMmyHWKaums, Mo-
nenb 4K, TexHonornm o6y4eHms.

BBepeHne

CeromHsI B yCIOBUSIX OBICTPOTO TEMITa TEXHOJIOTHYC-
CKOTO0 TIporpecca M BBICOKOI KOHKYPCHIIMU Ha PBIHKE
TpyZda poJib MEHEIXXEPOB 3HAUNTEIbHO U3MEHMIACH.
TpagummoHHBIC TEXHUYECKNE HABBIKM, XOTSI U OCTAIOT-
CsI BAXXHBIMH, YKe He SIBJISIOTCS ¢IUHCTBEHHBIM TPeOO-
BaHMEM [JIST YCICITHOTO yIIpaBieHUsI. B mocmemnue
IeCITUICTHUSI Bce OOJIbIIIC BHUMAHUS YICISICTCS pa3BU-

36

Abstract

Due to the highly competitive labor market environment, the relevance
of students' and graduates' soft skills is becoming paramount. The skills,
which include communication, emotional intelligence, creative thinking,
and teamwork, are critically important for a successful career, particularly
in management, because of growing demands for both professional and
personal qualities.

The aim of the study is to develop, describe and verify teaching techniques
aimed at improving the communicative soft skills of future managers during
English language classes.

The research methods include the scientific literature review on the topic,
experimental training, observation, interview, as well as qualitative methods
of the result evaluation.

The results of the study showed that the implementation of the techniques
significantly enhances students' communicative skills, improves their ability
to conduct business negotiations, make presentations and deliver speech-
es, resolve conflict situations, and interact in an international environment.
Such interactive teaching methods, as brainstorming, discussions, debates,
case studies, business and role-playing games, projects, the Jigsaw meth-
od, and creating mind maps in English, contributes to the development and
improvement of communicative soft skills, as well as critical thinking and
creativity among students.

The scientific novelty of the research lies in the comprehensive approach
to developing communicative soft skills through English language teaching
methods and the integration of interactive teaching techniques into the uni-
versity educational process starting from the first years at university.

The practical significance of the work lies in the possibility of using the
teaching techniques to train highly qualified specialists capable of effec-
tively working in a business environment. The research results can be ap-
plied to improve professional training programs for managers in response to
growing employers’ demands for graduates' soft skills.

Keywords: higher education, soft skills, communication, 4C model, teach-
ing techniques.

THIO TaK Ha3BIBAEMBIX «MSTKIX HABBIKOB», WUIH Soft skills,
KOTOpbIE BKJIIOYAIOT B €051 KOMMYHUKATUBHbIE HABBIKKI
U CIIOCOOHOCTH, SMOLIMOHAIbHBII MHTEJUIEKT, JINAEPCTBO,
yMeHue paboTaTh B KOMaH/e U pa3pelieHne KOH(MIK-
TOB. Soft skills nTpaloT BaXKHYIO POJIb B YCIIeXe MEHE/I -
JKEPOB ¥ MOI'YT 3HAYUTEIbHO MTOBIUITh HAa MX KAPbEPHBII
poct. Obmanas Soft skills, crielIMaINCTBI CITOCOOHEI OoJIee
(¢ (eKTUBHO pellaTh MPOOIEeMHbIE CUTYaLlMH, [IPUHUMATh
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B3BEIIICHHBIC PEIIEHUST U BIOXHOBJISATH CBOM KOMaH/IbI
Ha TOCTMIKEHME TTOCTaBAEHHBIX 1ieseit. B cBoto ouepenp,
OTCYTCTBUE 3TUX HaBBIKOB MOXET IIPUBECTH K KOH(PIINK-
TaM, HU3KO MOTUBAILIMU COTPYIHUKOB M, KaK CJIEICTBUE,
CHUXEeHUI0 9 GHEKTUBHOCTU pabOTHI BCE OpraHU3alluu.

AHTIIMACKUIA SI3BIK CIIYXKUT OCHOBHBIM CPEICTBOM
MEXIYHapOAHOTO OOIIEeHNS U OM3HEC-KOMMYHUKALINH,
YTO JeJIaeT ero M3y4eHWe KPUTUUECKHM BaXKHBIM IS
YCIEIIHOM Kapbepbl B ej0Bol cpeae. OnHaKo, TOMUMO
3aJeiCTBOBAHUS BCEX BUIOB PEUYEBOM NeSITETbHOCTH,
3aHATHUS 110 aHTJIMMUCKOMY SI3BIKY TPEIOCTABIISIOT YHH-
KaJlbHbIe BO3MOXHOCTH JIJIs1 pa3BUTUS Soft skills, KoTo-
phIe SIBJISTIOTCST KITIOUeBBIMU TSI 9((EKTUBHOTO YITPaB-
nenus. Llenbio nTaHHOI CTaTbU SIBJISIETCST TTPOAHAIM3H-
pOBaTh TEXHOJIOTUU OOYUYEHMUS, CITOCOOCTBYIONINE Pa3-
BUTUIO Soft skills OyaylIMX MEHEIXKEPOB Ha 3aHATUSIX 110
AHIJIMCKOMY $SI3bIKY. B yCIIOBHUSIX, KOTa aHTJIMUCKUIA
SI3BIK SIBJISIETCSI OCHOBHBIM CPEICTBOM MEXIYHAPOIHO-
ro OOIIEHMST, UMEHHO 3aHSITHS 110 9TOMY ITPEAMETY Ipe-
JIOCTaBJISIIOT YHUKAJIbHBIE BO3MOXKHOCTH JUISI MHTETpalluy
obyueHus Soft skills. Takum 06pa3oM, JTaHHOE UCCIEN0-
BaHUE HAIIpaBJIEHO Ha BBISIBJICHUE HanboJee 3 OeKTrB-
HBIX TEXHOJIOTUI 00YYEHUsI aHTIIUMNCKOMY SI3BIKY JIISI
pa3BuTUs Soft skills u OLIEHKY UX BAUSIHUS Ha MOATOTOB-
Ky OyayIIMX MEHEeIXEPOB.

0630p nuTepaTypbl

B nocnenHee BpeMst uHTepec K Teme Soft skills Bo3poc
B CBSI3W CO CTPEMHTEIILHBIM Pa3BUTUEM TEXHOJOTUI 1
HEBO3MOXKXHOCTBIO TTpeAcKa3aTh, KaKWe 3HAHWS U HaBHI-
K1 OyayT HeoOXonuMbl B OyayuieM. B ¢cBoto ouepenb,
HaBbIKA 4K (KOMMYHMKALIFS, KOOTepallrsl, KpeaTUBHOCTh
¥ KPUTHYECKOE MBIIIJICHYE) TTIOMOTAIOT agalTHPOBAThCST
K U3MEHEHUSIM U O0YYEHMIO Ha MPOTSKEHUN BCEil XK1 3-
HU, 4YTO COOTBETCTBYET KOHUeNnuuu lifelong learning.

AHaIM3 HayIHBIX MyOIUKAIINI MTOCIeIHNX JIET CBU-
JIeTeTbCTBYET 00 OTCYTCTBUM OJHO3HAYHOIO M 00IIe-
MPYHSITOrO OnpeeieHns TepMUHa «Soft skills». OnpeneneHve
JTAHHOTO TTOHSITUS BapbUPYETCST B 3aBUCHMOCTH OT Ha-
YYHOU IMCUMILIMHBI U 00JIaCTU MHTEPECOB MCCIIea0Ba -
Teneil. Ha ocHoBe aHalu3a pabOT, MOCBAIIEHHBIX MC-
ciienoBaHuIo Soft skills, MOXXHO 3aK/IIOUYUTh, YTO JaHHbIE
HaBBIKM TIPEICTABIISIOT COO0M YHUBEPCATbHEBIE KOMIIE-
TEHIINU, He CBSI3aHHBIC HAIIPSIMYIO C TTPOGheCCUOHATEHOM
00J1aCThIO, OTHAKO CTIOCOOCTBYIOIIME KaPhePHOMY POCTY
CITeIIMaJIMCTOB.

B 3apy06exHoil auTepatype TepMUH «Soft skills» B
pa3HbIe TOABI MMEJI MHOXKECTBO CHUHOHMMOB, BKITIOUas
life skills, transversal skills, generic competences, key
competences for life-long learning, 215 century skills,
transferable skills, Soft skills for talent, life skills, essential
skills, CORE (competence in organizational and relational
effectiveness), a Taxxke global skills. B poccuiickoit Hayu-
HOI JITEepaType MOKHO BCTPETUTH Pa3IMIHbIC IIEPEBO-

Ibl TepMuUHa Soft skills, Takue Kak «MsITKHMe€ HaBBIKU»,
«I'MOKME HAaBBIKW», «YHUBEPCAJIbHbIE KOMIIETCHIINN»,
«YHUBEPCAJbHbIE KOMIIETEHTHOCTH», «KJIIOYEBbIE KOM-
MEeTeHIMW», «HaATPpoheCcCuOHaIbHbIe HaBBIKH/KOMIIE-

TeHUMU», «HaBbIKM XXI Beka» u ap. PazHooOpa3ue 3K-

BUBAJICHTOB U UHTepIpeTauuit Soft skills He MO3BOJSIET

MPU3HATh KaKOM-JIMOO BApUAaHT YHUBEPCATbHBIM, PABHO

KakK ¥ eIWHBIN IepeyeHb 3TUX HaBbIKOB. HanbobIei

MOMNYJSIPHOCTBIO MOJb3YyeTCs Moaeb Soft skills «4K»,

BKJIIOYAOIIasi KpeaTUBHOCTD, KOOTIEpallMIo, KOMMYHHM-

KallMIO U KpUTUYeCcKoe MblliuieHue (aHrt. 4 C’s — creative

thinking, collaborating, communicating, critical thinking)

[10].

Mounenb Soft skills 4K cocTouT U3 ciieayrommnx KoM-
TTOHEHTOB:

*  KPHUTHYECKOE MBIIIJICHUE — CIIOCOOHOCTD OIIEHMBATh
¥ aHaJIM3UPOBaTh MHMOPMAIINIO, TIPOBEPSTH TOCTO-
BEPHOCTb, BBIIEATDH INIABHOE, JIeJaTh BHIBOIHI;

e Koorepalus (COTPYAHUYECTBO) — CITOCOOHOCTb CO-
TPYIHWYATh C JIIOJbMU 1 paboTaTh B KOMaHIE;

*  KOMMYHMKAIIUsI — CIIOCOOHOCTH O0IIAaThCs ¢ Pa3HbI-
MM JIIOIBMU; CJIYIIaTh W CJIBIIIATh COOECeTHUKA;

* KpeaTUBHOCTb — CITOCOOHOCTh IIPUMEHSITH TBOPYE-
CKUIA TTOAXOJ IPU PEIIeHUHN 3a1a4; YMEHUE MBICIIUTh
HEeCTaHIapTHO, TBOPYECKM, TMOKO pearnpoBaTh Ha
M3MEHEHUsI.

TeopeTnueckoii OCHOBOI JaHHOTO MCCJIeTOBaHUS
nociyxu padotsl B.W. [lumiiosa [12], A.U. UBoHUHOIA,
O.J1. Yynanonoii, FO.M. laBnerumHoii [2], JI.K. Pauukoii,
E.B. TuxonosBoii [7], H.B. YBapunoii, A.B. CaBueHKOBa
[9], A.C. Epmaxkosa [1] u npyrux ucciaegoBaTelieil, Ko-
TOpbIe TOIPOOHO PACCMAaTPUBAIOT CYTh U COACPKAHUE
noHsTus Soft skills. B HacTosiIeM uccieToBaHUU MTPO-
BonUTCs aHanu3 Soft skills, HEOOXOMUMBIX JUIST OYAYIIUX
MEHEIKePOB, yIpaBIeHIIEB W MPpeaANpUHUMATEICH.
JI. CrenanoBa u 3. 3eep NMOAYEPKUBAIOT, YTO Pa3BUTHE
Soft skills y cTyIeHTOB CIIOCOOCTBYET UX 0JIaTOMOJYyUUIO0
KakK B ImpodeccruoHalbHOM, TaK U B JIUYHOU chepax
XU3HU. HaBbIKM KOMMYHMKAIIUM, CAMOPETYJISIIIUN U
MMPOAYKTUBHOTO MBIIIJIECHUS TTOBBIIIAIOT CTPECCOYCTOM-
YUBOCTh U CBOOOAY TMOBEIEHUS CTYAeHTOB [8].
A.W. Tlononbckuii BeiaesieT Soft skills, BoctpeObOBaHHBIE
POCCHICKMMU YIIpaBJICHIIAMU: CITIOCOOHOCTh paboTaTh
C JIIOJbMM, peIllaTh MPoOJeMbl, TNIAHUPOBATh NEATEIb-
HOCTh, MPUHUMATh HECTAaHIAPTHBIE PEIICHUs, a TAaKXKe
OTKPBITOCTb K HOBBIM uaesiMm [5]. M.M. Manosa npea-
CTaBJIICT CIIMCOK HanmboJiee BOCTpeOOBAaHHBIX HABBIKOB
MpH TIpreMe Ha paboTy: TaliM-MeHEKMEHT, TUCIIUTLIV -
Ha, OTBETCTBEHHOCTb, Se/f-MeHEeIKMEHT, OpPraHN30BaH-
HOCTb U cobuiofeHue padoueit aTuku [3]. OnuceiBas
AMOIMOHAIbHYIO KOMIIETEHTHOCTh PYKOBOJIUTES,
O.J1. YynanoBa paznensiet Soft skills Ha KOMMYHUKaTUB-
HBIE, YIIPaBIeHYECKNE, CAMOOPTaHU3aIIMOHHBIC, MbI-
CAuTeNbHbIe U dSMolMoHabHbIE [11]. Takum o6paszom,
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paszHooOpa3zue Soft skills, HEOOXOAUMBIX COBPEMEHHBIM
MEHeIXepaM, BKJIIOYaeT B ce0sl IIUPOKUIA CIIEKTP KOM-
METEeHIIMI, CITOCOOCTBYIOIIMX UX MPOGheCCUOHATbHOMI
YCHEIIHOCTH U afanTaluy K TMHAMUYHBIM YCIOBUSIM
COBPEMEHHOTO PBIHKA TPY/a.

MeTtoapbi n MaTepuanbi

CUCTEMHBIN, TUYHOCTHBIA U NeITeIbCTHOCTHBII
TMOIXO/IbI CJIY>KAT OCHOBOI JUIs1 JTaHHOTO UCCIeIOBaAHUS.
[TpuMeHeHUe CUCTEMHOTO MOAX0a 00YCIOBIEHO pac-
CMOTpeHUEeM TOHITUS Soft skills B pamMKax S3bIKOBOM
MOATOTOBKU B By3e. JIMUHOCTHBIA MOAXOM MOApasyMe-
BaeT U3yYeHNEe KOMMYHUKATUBHBIX Soff skills CTyIeHTOB
B Tpoliecce 00yYeHUsI MHOCTPAHHOMY SI3bIKY. esTesnb-
HOCTHBIN TTOX0J 00YCJIOBJIEH PACCMOTPEHUEM TOTO, KaK
MOXHO BHEAPUTh 00yueHue Soft skills B paMKax sI3bIKO-
BoOIf moArotoBku ctyneHtoB MITMMO MU/ Poccuu.
Hccnenosanue, B KOTOPOM MPUHSIINA ydacTue 64 cTy-
JNIeHTa BTOPOro Kypca ¢akyabTeTa MeXIYHapOaHOTO
6usHeca, npoBoauiock B 2020—2021 yyeOHOM romy.

7151 OlleHKM BJIMSIHUS pa3pabOTaHHBIX TEXHOJIOTUIA
Ha pa3BUTUE KOMMYHUKATUBHBIX Soff skills Ha mepBoOM
aTane uccieaoBaHus ObIT MPOBEIEH BCECTOPOHHUIA
aHaJU3 U CUHTE3 HayYHOU JIMTepaTyphl Mo TeMam Soft
skills, METOJIOB UX Pa3BUTHS U UCITOIb30BaHUSI UHTEPaK-
TUBHBIX TEXHOJIOTUI B O0OYYECHNU aHTJIUINCKOMY SI3BIKY.
DTO0 MO3BOJIMIO CDOPMUPOBATH TEOPETUUECKYIO Da3y U
ornpeneauTh Hanbosee 3(pGeKTUBHbIE METOABI U TTOIX0-
IIbl TS fajibHelero ucciaeaoBanus. Ha Bropom atane
ObLIO OPraHM30BaHO IKCIIEPUMEHTAIbHOE OOyUYeHUE, B
paMKax KOTOpOTro ObUTH pa3paboTaHbl U BHEIPEHBI CIie-
IMaJbHbIEe TEXHOJIOTUY Pa3BUTHSI KOMMYHUKATUBHBIX
Soft skills Ha 3aHATUSIX IO AHTJIUACKOMY SI3bIKY. OCHOBHBIE
TEXHOJIOTMHU BKJIIOYATI «MO3TOBOM IITYPM», TUCKYCCUH,
nedatbl, Kec-MeTo, JeJ0BbIe U POJIEBbIE UTPHI, MPO-
eKTHas pabota, Metof «[1a3n», co3maHue MHTEIEKT-KapT.
OrneHka 3(h(heKTUBHOCTH BHEAPEHHBIX TEXHOJOTHIA TTPO-
BOJIMJIACH C MOMOIIbIO AaHKETUPOBAHUS CTYIEHTOB, Ha-
OJIofeHUS B paMKax mpoliecca 00y4eHUsI U MHTEPBBIO
YYaCTHUKOB 3KCIepuMeHTa. Mcrmoab3yeMbie METOIbI
WCCIeOBaHUS MO3BOJIUIN OLIEHUTD BIMSIHUE pa3pabo-
TaHHBIX TEXHOJIOTUII Ha pa3BUTHE KOMMYHMKATUBHBIX
Soft skills y ctyneHTOB. Pe3yabTaThl UcciiefoBaHUS MO/ -
TBepKAaI0T 3(D(HEKTUBHOCTh BHEAPEHHBIX TEXHOJOTHIA
Ha paHHUX 3Tarax oOydyeHus B By3e MPU YCIOBUM aaar-
TaIlMU MPUMEHSIEMBbIX TEXHOJIOTUN K U3y4aeMbIM MaTe-
prajaM B paMKax 00pa3oBaTeIbHBIX ITPOTPaMM U MOTYT
OBITh PEKOMEHIOBAHBI JIUISI IIMPOKOTO MCITOJIb30BAHUS
B 00pa30BaTEIbHBIX YUPEKIACHUSIX.

Pesynbratbl

AHanu3 1 00001IeHNne UCTOYHUKOB MO TeMe Hcclie-
JIOBaHMSI, a TakKe TpedoBaHuit OOpa3oBaTeIbHOIO CTaH-
napra MITMMO [4] u paboueit TMCUMITIMHBI TTO aHTJIN-
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CKOMY S3BIKY [6] mist iporpaMMbl ooydeHust 38.03.02
«MeHemxMeHT» (KBanubuKaus (CTerneHb) «daKaaaBp»)
[0 HaIpaBJEHUIO TTOATOTOBKU « MeXITyHapOIHBI Me-
HEIXKMEHT» MO3BOJIWJ BbIACTUTD MepPeUYeHb CIETYIOIINX
KOMMYHUKATUBHBIX Soff skills, opMupyeMbIX Ha 3aHSI-
THSIX TT0 aHTJIMACKOMY SI3BIKY, TSl OYIYIITMX MEHEIKEPOB,
YIIpaBJICHIIEB U MpeanpuHUMaTesei.

1. Hasviku mexcauunocmuo2o obuieHus, TIoMoraronme
3(pheKTUBHO ycTaHABIUBATh KOHTAKTBI C PA3HBIMU JIIO/Ib-
MM KaK B YCTHOM, TaK ¥ MUCbMEHHOM (popme, paboTaTth
B KOMaHe, MPOSIBISTh JUAEPCKUE KauecTBa, a TakxKe
YMEHHE aJanTupoBaTh CTUIb OOIICHUS K Pa3JIMIHBIM
CUTyallUsIM B3aMMOJICICTBHSI.

MeHemkepam HEOOXOAMMO YMETh (P PEKTUBHO B3au-
MOJICHICTBOBATH C JIOAbMU W3 Pa3IMYHBIX KYJIbTYp U
cTpaH. 3aHATUS MO aHTJIMUCKOMY S3bIKY Pa3BUBAIOT
CIOCOOHOCTh YCTaHABAMBATh KOHTAKTHI U BECTU Mepe-
TOBOPHI HA MEXIYHAPOJAHOM YPOBHE. YMEHME HaTaXU -
BaTh W TOJIEPKUBATh XOPOIIMe pabovyre OTHOIIECHUS
cnoco0cTBYeT 9 GhEKTUBHOMY COTPYIHUYECTBY U TOJI-
TOCPOYHBIM ITAPTHEPCKUM OTHOIICHUSIM. XOPOIITNEe KOM-
MYHUKAaTUBHBIE HaBBIKM MTOMOTAIOT IMPEIOTBPATUTh U
paspelatb KOH(MIUKTHI, YTO TOIACPKUBAET TAPMOHUIO
W MPOIYKTUBHOCTb B KOMaHAe. Db deKTUBHas KOMaH/I -
Hasi paboTa TpeOyeT KOOpAUHALUMU YCUTIUI BCEX YIEHOB
KoMaHIbl. MeHeIKephbl ¢ XOPOIIMMHU HaBbIKaMU KO-
MaHIHOU paboThl MOTYT 3(GhEKTUBHO pacIlpeacasiTh
3aJayu U obecreyuBaTh UX BhIMTOJHEeHUE. Jluaepckue
KayecTBa MO3BOJISIIOT MEHEXKepaM BIOXHOBIISITH CBOMX
COTPYIHUKOB U BECTU UX K JOCTUKEHUIO OOILINX e,
Jlvaepbl MOKHBI YMETh IPUHUMATh B3BEIIIEHHBIE pe-
IIEHWUSI, YTO TPEOYEeT YBEPEHHOCTHU U CIIOCOOHOCTH y0Oe-
JIUTh KOMaHJIy CJIEI0BAaTh 3TUM pelieHusIM. [MOKOCTh B
OOIIEHUU SIBJISIETCSI BaXXHBIM KOMIOHEHTOM Soff skills,
MOCKOJIbKY MEHEIKePbl YaCTO CTAIKUBAIOTCS C pa3iny-
HBIMU JIFOIBMU U CUTYallUsIMU. YMEHUE alanTupOBaTh
CTWJIb O01IeHUs TToMoraeT 3¢ GEeKTUBHO B3aUMOJEH -
CTBOBaTh B Pa3IMYHBIX KOHTEKCTAaX.

2. Hasviku nybauunoeo vicmynieHus nepeo ayoumo-
pueil u npedcmasieHus uoeil.

CnocoOHOCTb SICHO U YOEIUTEIbHO MPEACTaABISATh
CBOU MJIEW IMOMOTaeT MEeHeIKepaM JOHECTU CBOU MbIC-
JIM 10 KOMaHAbl, KIMEHTOB U MapTHEPOB. XOpoliue
HaBBIKY ITyOIMYHOTO BBICTYIJICHUS ITO3BOJISTIOT MEHE/I-
’XKepaM BJIMSTh Ha MHEHUE IPYTUX U yOeXKIaTh UX B He-
00XOJMMOCTH TeX WJIM MHBIX JeHCTBUI I U3MEHEHUIA.
YacTo MeHeKepbl TPENCTABISIOT TPOSKThI, PE3YJIbTaThI
pPabOTHI U TJTaHbI pa3BUTHS Mepel KoJIIeraMu, pyKOBO/I -
CTBOM M JIp.

3. Ymenue pazpewams KoHAuKmMHble CUMYAUUU.

YMmeHue apdexTuBHO paszpeniaTbh KOHGOIMKTHI MMO-
MoOTraeT MOIEPXKUBATh MTOZUTUBHYIO pabouyto aTMochepy,
YTO CHOCOOCTBYET MPOAYKTUBHOCTU U YAOBJIETBOPEH-
HOCTHU COTPYAHUKOB. D heKTUBHOE yIpaBieHUE KOH-
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(brMkTaMU CHIZKAET ypOBEHB cTpecca B KOJUIEKTUBE, YTO
TTOJIOXKUTETBHO BIIMSIET Ha 00IIIee 3I0POBbe Y MOPAJTbHBII
JTyX KOMaHJIbI.

4. Dmoyuonanbublil uHmenrekm, BKIIOUAOLIUHI YIIpaB-
JIECHUE CBOMMM BMOIIUSIMHU, a TAKKE SMOLMSIMU APYTUX
JIoJIel B TIpoIecce OOIIeHMSI.

B TO Bpemst Kak cltocOOGHOCTb KOHTPOJIMPOBAThH CBOU
3MOITMY TOMOTaeT MEHeIKepaM IMPUHUMATh B3BEIIIEHHbBIE
pelIeHus, 0COOEHHO B CTPECCOBBIX CUTYallUsIX, TTOHU-
MaHMe 3MOIMI COTPYAHUKOB ITOMOTaeT MeHeIKepam
JIy4llie pearupoBaTh Ha UX MOTPEOHOCTU M TIPOOJIEMBI,
YTO CITOCOOCTBYET CO3MAaHUIO TTOAIEPXKUBAIOIICH U MO-
TUBUpYIOLIE paboueil cpesl.

OnuiieM MeTObI, TIPUEeMBbI M TEXHOJIOTUH, CIIOCO0-
CTBYIOIIIME PAa3BUTUIO M COBEPIICHCTBOBAHUIO MSITKUX
HaBBIKOB CTYJI€HTOB-MEHEIKEPOB CPEICTBAMU MHO-
CTPaHHOTO SI3bIKa, ¥ TIPUBENIEM ITPUMEPHI pa3pabOTaHHBIX
3aJaHuil B TabauIe.

Merton Brainstorming («Mo3roBoii lTypM») CIioco0-
CTBYET Pa3BUTHIO KOMMYHUKATUBHBIX HABBIKOB, YMEHUSI
paboTaTh B KOMaH/IE, CJIYyIIaTh IPYIUX, YTO OCOOEHHO
BaxKHO JJIs1 OyIyLIMX MEHEIKepOB, MOCKOJbKY 3(hdheK-
TUBHAsi KOMMYHUKAIIWS SIBJISIETCS] KITIOUEBBIM 3JIEMEHTOM
YCIIEITHOTO YIpaBieHUs 1 tuaepcTBa. [1oCKoIbKY naH-
HBIII METOJ MpearnojaraeT MpUHITHE BCex uaeil 6e3
KPUTHKHM Ha HavyaJbHBIX 3TaIlaX, 3TO CIIOCOOCTBYET pa3-
BUTHIO OTKPBITOCTH ¥ TEPITUMOCTH K Pa3IMYHBIM TOUYKaM
3peHuss. M03ToBO#l IITYpM MTOMOTAeT CTyJAeHTaM Hay-
YUTHCS aHATM3UPOBATh Pa3IMYHbIE BADUAHTHI U JeaTh
OCO3HAHHBIN BHIOOP, OCHOBBIBASICh HA TPEITOKEHHBIX
HIesIX U 00CYXKIeHUsIX.

MeToIbl AMCKYCCHHU 1 1e0aTOB MMEIOT OTPOMHOE 3Ha-
YyeHue U1 pa3BUTUS KOMMYHUKATUBHBIX Soff skills cTy-
JIeHTOB. [1e0aThl M AUCKYCCUU TPeOYIOT aHam3a HHMOp-
Maluu, KpUTUIECKOM OLIEHKHN apryMeHTOB U (hOPMUPO-
BaHUsI 000CHOBAaHHBIX MHEHMIA, UTO SIBJISIETCS KPUTUYE-
CKU BaKHBIM JIJTs1 MEHEIKEPOB MPY TIPUHSTUM B3BEIIICHHBIX
peIIeHUI B CJIOXKHBIX U HEOJHO3HAUYHBIX CUTYaIMSIX.
Pabota B mapax 1 rpyrmrax ciocoocTByeT (hOpMUPOBAHUIO
MEXJIMYHOCTHBIX MSITKUX HaBBIKOB, pa3BUBAacT HaBBIKU
paboTHl B KOMaH/Ie, YTO SIBJISIETCS BaXKHOM YacThIO pa-
0OOTbI MEHEIXKEPOB.

HebaThl peacTaBasioT co0oli hopMaT, B KOTOPOM
CTYIEHTBI pa3NesIioTCsI Ha KOMaHIbl M TIPEACTaBIISIOT
apryMEHTHI «3a» WJIN «IIPOTUB» OIMPEAeTEHHON TeMBbI C
LIeJIbIO YOEIUTh ayIUTOPUIO B IMPABUILHOCTH CBOEH 1MO-
3uruu. s ygactus B nedartax CTYACHTBI JCJISTCS Ha
TPYIITBI WK TTapbl. Jle0aThl mogpa3yMeBaloT OTCTanBaHUE
onpeneaéHHON MO3ULIUU MO 00CyxXaaeMoii TeMe, 4To
IOMOTaeT pa3BUBaTh HABBIKW MTOCTPOCHUS apryMEHTOB
M KPUTUYECKOTO aHaJIM3a, a TAaKKe YMEHHME OTCTauBaTh
CBOIO TOYKY 3pEHMSI, JaXKe €CM OHa He COBITamacT C
JIMYHBIMU yOeXIeHusIMU. B cBOIO ouepenb, IMCKYCCUU
MOTYT TIOMOYb CTyJIeHTaM CTaTh 0oJiee THOKUMH B 00-

IIEeHUW W HayYUThCS JIYUIe agalTupoOBaThCs K MHECHU -
SIM IIPYTUX.

Cnenywoiuias texHojgoruss — Case study («Keiic-
aHaJaM3») — II03BOJISIET CTYIEHTaM paccMaTpUBaTh pe-
aJlbHble OM3HEC-CUTYallud W NPOOJeMBbI, UTO JesiaeT
obOyyeHue Oojiee MPAaKTUUYHBIM U MPUOJUXKEHHBIM K
YCJIOBUSIM peasibHOl paboueil cpenbl. byaymue ynpas-
JICHIIBI yJ9aTCs aHAJU3UpPOBaTh CUTYallMu, UACHTU(DU-
IIMpOBaTh MPOOJEMBI U pa3padaThIBaTh CTPATETUU MX
peweHusi. MeTtof case study npeacTaBisieT co00i MeTo1
aKTUBHOI'O 0OOYy4YeHHsI, OCHOBAaHHbBIN Ha aHaJM3e peallb-
HBIX CUTYaIWA, T CTYICHTHI UCITOJB3YIOT KOHKPETHEIE
KEWCHI IJIST BEISIBJIICHUS TIPOOJIEMBI U TTOMCKA BO3MOXKHBIX
pewenuii. Keiic (ot aHrj. case — ciaydaii, cuTyauus,
JIeJI0) TIpEACTaBIsIeT CO00M IMMOAPOOHOE TEKCTOBOE OIMH -
caHWe peaJlbHOM CUTyalluu, KOTOpOEe BKJIIOYAeT B ceOs
onucaHue MpodJIeMbl, BOBMOXKHBIE MPETSITCTBUS U CITO-
CcOOBI UX MTPEOJOJICHUS, a TAKXKe MPOOJIEeMbI, C KOTOPbI-
MM CTaJKUBAIOTCS pabOTHUKM KaKOW-TMO0 KOMITaHUU
[14, c. 9]. OGcyxkaeHUe CUTyaluii B TpyIrie moMoraeT
CTyZIleHTaM pa3BUBaTh HaBBIKM 3((MEKTUBHOTO OOIIEHNSI,
BBIpaXXeHUs M apryMEHTaIlM CBOMX MBICJICH W MIEH,
YMEHUS CITyIIaTh, IPUHUMATh BO BHUMaHWE U YBaXXaThb
aJIbTepHATUBHYIO TOUKY 3peHUsl. BelTtotHeHUE case study
B TPYIIIIE CIIOCOOCTBYET Pa3BUTHIO HABBIKOB COTPYIHM-
YyecTBa, paclpeiesieHus 3a1ad, peleHust KOH(GIUKTOB
W1 JOCTHXKEHUST OOIIUX LIeTe.

JlesioBbIE M POJIEBbIE UTPbl MMUTHUPYIOT peabHbIE CH-
Tyaly 1 TTO3BOJISIIOT YYaCTHUKAM TIPUMEPSITh pa3ind-
HBIC POJIM U IPUHUMATh CAMOCTOSITEJIbHBIC PEIICHUS.
B poJieBbIX UTpax Bocco3maeTcss MEXJIMIHOCTHOE B3au-
MOJIEUCTBYE, HE OrPaHUMICHHOE TOJIBKO MPodecCroHab-
HOI IeSITEIbHOCTBIO, a B ACJIOBBIX UTPaX MOJETUPYIOTCS
CUTyalluu, MpUOJVKEHHbIE K peajbHOI paboyeil mpa-
KkTuke. OTIMYMe NeTOBBIX M POJIEBBIX UTP OT METOMA Case
study COCTOMT B TOM, UTO OHU SIBJISTFOTCSI MOJIEJTBIO TIPAK-
THYECKOM NEesSITeIIbHOCTH, B TO BpeMs KaK Keiic-MeTo
HarpasJieH Ha TIOMCK ONTUMAJIbHOTO PEIIeHUS IIPOOIeMbI
B KOHKPETHOI cuTyariuu. PojieBble UTPHI TTO3BOJISIOT
CTYIEHTaM MCITOJIb30BaTh aHTJIMACKUM SI3bIK B KOHTEK-
CTe, MaKCUMAaJIbHO MPUOJIMDKEHHOM K PeabHBIM JeJI0BBIM
CHUTYallMsIM, YTO BKJTIOUAET B Ce0sT BeIEHKE TTEPETOBOPOB,
yIpaBjieHUe KOMaHAaMu, pelieHne KOH(MIUKTOB U BbI-
MOJTHEHWE IPYTUX yrpaBieHUYeckux GpyHkiumii. [TpakTrka
B TaKOii cpelie yaydInaeT SI3bIKOBYI0 THOKOCTb U TTIOMO-
raeT CTyJIeHTaM CTaTh 0oJjiee YBEPEHHBIMU B UCITOJIb30-
BaHWUM aHTJUICKOTO si3bIKa. TakuM 00pa3oM, JIesIoBbIe
M POJIEBBIE UTPHI CTUMYJIMPYIOT aKTUBHOE YUacTHE CTY-
JIEHTOB, MOBBIIIAIOT MOTUBAIIMIO K U3YYEHUIO SI3bIKa U
CIMOCOOCTBYIOT Pa3BUTUIO KOMMYHMKATUBHBIX HABBIKOB
¥ OMOIIMOHAJIBHOTO MHTEJUIEKTa, ITOCKOJIbKY B ITPOIIeC-
C€ UTPBI CTYIEHTHI JTOKHBI aKTUBHO OOIIATHCS IPYT C
JIPYTOM Ha aHTJIMACKOM sI3bIKE, BBIPAaXKaTh CBOM MBICIIHA
u uaeu, yoexaaTh APYruX B CBOCU TOYKE 3PECHUSI.
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B posieBBIX UTpax CTYAEHTHI TOJDKHBI BXXUBATHCS B POJTh
JIPYTOTO TepcoHaxa, MOHMMaTh €r0 MOTHUBBI, YyBCTBA U
TOYKY 3peHus. JleoBble UTPhI MPeArnogaraloT padoTy B
KOMaH/Je, TTpU 3TOM CTYIECHTBI YUaTcsl pacipenessiTb 00si-
3aHHOCTH, pa3peliaTb KOHMIMKTHbIE CUTyalluu, TPUHUMATh
00l1IMe pellieHrs U TOCTUTaTh 00X 1eyeid. B poseBbix
WUTrpax CTYACHTHI MOTYT UCTIBITATh ce0sl B POJIU JIU/IEPa, UTO
TTOMOXET UM Pa3BUTh HaBBIKW yIIPaBICHUS, TTPUHSTHS
pElIeHWH, TeIerMpoBaHusI 3a1a4 U MOTUBAIIUN KOJUIET.

[ToaroroBka K rpynmoBoMy NpOeKTy ITOJpa3yMeBaeT
TMOKUCK, OTOOP U aHaIU3 UHOOPMaIUU, YTO Pa3BUBACT
KPUTHYECKOE MBIIIJIEHUE, BBIIEISATh TIIABHOE M BTOPO-
CTETIIEHHOE, YMEHHUE JIeJIaTh BBIBOILI U CTPYKTYPHUPOBATh
nHOOPMALIMIO. YIaCcTBYs B TPYIITOBBIX TBOPYECKHUX TTPO-
eKTax, OynyIiue MeHeIKephbl CTAIKMBAIOTCS ¢ HEOOXO-
JTUMOCTBIO THIATEJILHOTO 0TOOpa MaTepuaia JIjs mpe-
3EHTAIMIi U3 TOCTOBEPHBIX UCTOYHUKOB. [ToydeHHYIO
nHDOPMAIINIO HEOOXOIMMO aHATIM3UPOBATH W OIIECHUBATh
C TOYKM 3pEHUs €€ aKTyaJlbHOCTHU, PEJIEBAHTHOCTHU U
apToputeTHOCTH. [locie orbopa HykHOI UHbOpMaLIUU
HEeoOXOAUMO €€ CUCTEMaTU3UPOBaTh U CTPYKTYPUPOBATh.
HaBbik oT60pa MH(pOpPMAILIMU UTPAET BaXHYIO pOJIb B
COBPEMEHHOM MUpE, IJie TOCTYyN K WH(GOpMaAIUu He
OTrpaHUYeH, HO HEOOXOIMMO YMETh OTJIMYATh IIEHHOE U
aKTyaJbHOE OT JIMIITHEro U HeHyHoro. PaboTa B paMmkax
TPYIIOBOTO MPOEKTa IMTOMOTAeT CTYACHTaM HayIUTbhCs
addekTUBHO paboTaTh B KOMaH/E, Pa3BUBAaTh HABBIKU
COTPYIHUYECTBA, pelIaTh KOH(MIUKTH 1 TOCTUTATh 00-
IIUX LeJeid. 3aKII0UNTEIbHbBIA 3Tal MPOEKTa OOBIYHO
BKJIIOYAET MPE3EHTALMIO €ro Pe3yabTaToB, UYTO TPEOyeT
OT CTYIIEHTOB HE TOJBKO JEMOHCTPAIIUM MOJIYICHHBIX
pe3yJIbTaTOB, HO U TBOPUYECKOTO MOAX0/1a K UX MPeCTaB-
JieHuto. Yacto BpeMst TTOATOTOBKM M CAMOTO BBICTYTICHUS
orpaHndyeHo. CTyIeHTHI ydaTcsl paboTaTh B paMKaxX 3TUX
BPEMEHHBIX OIpaHUYEHUI, YTO CITOCOOCTBYET Pa3BUTHUIO
HaBBIKOB IUIAHUPOBAHUS W YIIPABJICHUS BPEMEHEM.

7151 COBEpIIIEHCTBOBAHMST MSITKUX HABBIKOB CTYIEH-
TOB TakkKe MOXKET ObITh MCIIOJIb30BaH METOA 00y4YeHUSs
Jigsaw, unu «Ila3n», KOTOPBIA HE TOTBKO CITIOCOOCTBYET
AKTUBHOMY OOYYEHMIO Y Pa3BUTUIO0 KOMMYHUKATUBHBIX
HaBBIKOB, HO M TIOJIICPXKUBAET Pa3BUTHE KPUTUIECKOTO
¥ TBOPYECKOTO MbILIJIeHUSI. OCOOEHHOCTh TaHHOTO Me-
TOAA COCTOUT B TOM, UTO CTYIAEHTHI AEISATCS HAa HEOOb-
[IKMe TPYMIIbI, TAE 32 KaXIbIM YYaCTHUKOM TPYITIBI 3a-
KperuisieTcs onpenesieHHast TeMa, coliep>kaHue KOTOpoit
OH JIOJKEH PAaCKpPBITh APYTUM YJ4aCTHUKAM B YCTHOM WITH
MUCbMEHHON (popMme. DIEMEHTOM JaHHOTO METOoAa MO-
’KET BBICTYIIaTh MeToJ mindmapping (co3naHue WHTE -
JIEKT-KapT), YTO SIBJISIETCST BaXKHBIM JIUISI CTYICHTOB-Me-
HEeJIXepOB, MOCKOJIbKY CO3aHNe WHTEJJIEKT-KapT He
TOJIKO MOMOTAeT YJAYYIIUTh YCBOCHUE y4eOHOIro MaTe-
puasa, HO U MO3BOJISIET OBICTPO U 9 (HEKTUBHO COOMPATD,
CHCTeMaTHU3UPOBaTh U aHAJIM3UPOBATh UACH, YTO CITO-
coOcTByeT OoJiee MPOAYKTUBHOI padoTe, KaK MHIUBU-
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NyaJIbHOW, TaK U KOJUIEKTUBHOU. Mindmapping momora-
eT CTyJeHTaM CTPYKTypHUpOBaTh J100YI0 MH(pOpMALIUIO
pu padoTe ¢ OOJIbILIUM 00BEMOM JaHHBIX, YCTAHABIMBATh
CBSI3W MEXTY Pa3IUYHBIMUA UIESIMU M KOHIICTIIIUSIMMU.
C IOMOIIIbIO MHTEJIJIEKT-KAaPT CTYJAEHTHI MOTYT OBICTPO
aHaJIM3UPOBATh Pa3IMIHBIC ACTIEKTHI TPOOIeMBbI U MJIEH-
TUUIMPOBATH BO3MOXKHBIE PEIIEHUs, YTO YCKOPSIET 1
ONTUMU3UPYET TIPOLECC TPUHITUS PEIICHUIA.

Tabnunya 1
IIpumepbl TEXHOJIOTHIT 00yYeHHsI, CIIOCOOCTBYIOINX
Pa3BUTHIO U COBEPIICHCTBOBAHNIO KOMMYHHUKATHUBHBIX
Soft skills cTyneHTOB-MeHeIKEepOB

TexHonorus Mpumepb! 3aganuit

Brainstorming | Answer the following questions:

(«Mogrosoni | What are the main qualities you would expect a
LITYpM») friend (an employer, a student, a wife, a husband,
a business partner, a driver, etc) to have?

Put the qualities in order of priority. What are the
benefits and drawbacks of digital technology
transformed everyday life?

Answer the following questions:

Does social media enhance personal relationships,
or does it more often lead to misunderstandings
and conflicts?

Can allowing social media at work improve employees’
productivity, or does it distract from work-related
tasks and goals?

Answer the following questions:

Do modern gadgets disturb a work-life balance?
Should there be strict regulations on the use of
gadgets by children?

Difficult Decisions in Life.

CTyneHTbl 06CYyXanu cutyauuio, B KOTOPOW Bbl-
NyCKHULIE MPEACTOANO MPUHATL CIIOXKHOE peLLieHne
B XXM3HWU 1 Ha4aTb paboTaTb B MPECTUXHOW KOM-
naHum, 4To 03Ha4ano nepeesq B ApYrov ropog.
Matria, a final-year university student, faces a challenging
decision that impacts both her personal and professional
future. She has been offered a highly competitive
position at a prestigious firm located far from her
city. The job offers excellent career opportunities,
a substantial starting salary, and valuable networking
prospects. However, accepting this position means
relocating from her hometown, where her aging
parents live. Her parents are starting to require more
help due to health issues, and Maria has been one
of their primary supports. Maria is an only child and
feels a deep responsibility to be near her parents
during this time.

Discuss the potential impacts of any decision on
Maria's personal life and career. What choice
should she make?

Difficult Decisions in Life.

[MaBHOM Lenblo Urpbl ABAAOCH HAUTX ONTUMasb-
HOe pelLeHve Ons cuTyauun, B KOTOPOW nepep,
CTYOEHTOM YHUBEPCUTETA CTOSN CIIOXHbIN BbIGOP:
3aHMMaTbCA Pa3BUTUEM 6u3Heca U OTYUCIINTb-
€A U3 yHMBepcuTeTa.

Characters:

1. Alex: A second-year student considering dropping
out to start a business.

2. Jamie: Alex’s best friend, cautious and risk-
averse, worried about Alex’s future.

3. Anna: An entrepreneur and guest speaker at
the university.

4. Professor Morgan: The course instructor, known
for wisdom and balanced advice.

Alex has been developing a tech startup idea that
has recently attracted a lot of attention. However,
continuing with this venture would require dropping
out of university, a decision fraught with risk and

[e6aThbl

Ouckyccun

Case study
(«Keric-
aHanms»)
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OKoH4aHue T1abn. 1

TexHonorus Npumepbl 3apaxuii

uncertainty. Professor Morgan sets the stage,
explaining the importance of life's difficult decisions
and introduces the guest speaker, Anna, who has
faced similar crossroads. Alex presents the startup
idea to the class, explaining its potential and why
it's tempting to pursue it full-time. Alex also shares
his fears of dropping out and the impact it might
have on future career prospects. Jamie expresses
concerns about Alex’s plan, emphasizing the value
of a complete education and the risks of an unstable
startup. Jamie suggests alternatives, like part-time
involvement in the startup while finishing the degree.
Anna shares personal experiences of making a
tough decision between a secure path and an
entrepreneurial venture.

Decide what Alex should do in this situation

Prepare a project on one of the topics “Impact of
Atrtificial Intelligence (Al) on Society: Explore how
Al is changing various aspects of society such
as employment, healthcare, education, and ethics”.
The Importance of Soft skills in the Workplace:
Debate the significance of Soft skills such as
communication, teamwork, problem-solving, and
adaptability incareer success, compared to technical
or hard skills

“How to Deal with Difficult People at Work”
Choose one personality (The Passive-Aggressive,
the Micromanager, the Pessimist, the Gossip, the
Perfectionist, the Know-It-All, the Chatterbox, the
Jokester, the Drama Queen, the Frenemy) and
describe the key features of the personality. Provide
examples of such behavior. Explore the underlying
reasons behind difficult behavior. Working in groups,
think of the most effective communication strategies
with the personality. Create a mind map on the
topic “How to Get Along with Challenging
Personalities”

Ipynnosou
npoekT

Jigsaw
(«Mazn»)

Jlutepatypa
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3aknioyeHue

WccnenoBanue negarornyeckux TEXHOJOTUI, Ha-
MpaBJICHHbIX HAa pa3BUTHE KOMMYHUKATUBHBIX Soff skills
OyIoylIMX MEHEIKEepPOB Ha 3aHATUSAX MO aHTJIUUCKOMY
SI3BIKY, JEMOHCTPUPYET 3HAUUMOCTh U 3(PHEKTUBHOCTD
WHTErpaluy TaKUX HaBbIKOB B 0Opa3oBaTeJbHbIN MPO-
necc. KommyHukatuBHbie Soft skills, Takue Kak Mex-
JIMYHOCTHOE OOIlleHNEe, HABBIKU MyOJIMYHOTO BBICTYILIE-
HUs, pa3pelieHrue KOHOINKTOB U dMOIMOHAIbHBII
WHTEJIJIEKT, UTPAIOT KPUTUUYECKYIO POJib B TIpodeccuo-
HaJIbHOM 1eITeTbHOCTU MEHEKEePOB, TTOCKOIbKY TaHHBIE
HaBBIKU CTTOCOOCTBYIOT cO3AaHNI0 3 (HEeKTUBHBIX pado-
YUX KOMaHI, YAYYIICHUIO B3aUMOIEUCTBUS C KOJIJIeraMu
U KJIMEHTaMU, a TaKXKe yCIEeUIHOMY YIIpaBJIeHUIO opra-
HU3aLUuen.

Yuactrie B MO3roBOM IITYpMe, IUCKYCCUsIX, AebaTax,
POJIEBBIX U ICJIOBBIX UTPaX, aHATIU3€ peaTbHbIX CUTYalIUH,
TPYIIOBBIX MPOEKTAaX, BBIMOJHEHUM 3agaHuil «[1azn» u
COCTaBJICHUU MHTEJUIEKT-KapT B Mapax WJIW I'pymnmnax
CIOCOOCTBYET PA3BUTHIO U COBEPIIEHCTBOBAHUIO KOM-
MYHUKATUBHBIX Soft skills, B 4aCTHOCTU, HABBIKOB KOM-
MYHUKAIMM U KOOTMepaluu, a Takxke pa3BUBaeT Kpea-
TUBHOCTb U KpUTHUUYEcKoe MbllieHue. LlenecoodpasHo
BKJIIOYATh TaHHbIE TEXHOJOTUU B MpPOILIECC OOyUYeHUS,
HayrHas C paHHEero 3Tana oby4yeHus B By3e, alanTupys
YCJIOBMS 3aJJaHUI K YPOBHIO 3HAHUIA CTYIEHTOB U W3-
yJ4aeMbIM TEMaM.
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