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AHHOTALUSA

Llenb cTaThu 3aKIIIOYACTCS B OCBELICHUH BOIIPOCOB, CBA3aHHBIX C BO3ACUCTBUEM LU(POBBIX TEXHO-
JIOTHH Ha rOCyIapCTBEHHBIE CTPYKTYphL. B cTaTthbe ananusupyercs noustue "mudpoBbie TEXHOIO-
I'MU" B KOHTEKCTE YaCTHOM KM3HU, UX (QYHKIMOHAIbHBIE aCIIEKThI, a TAKXKE OLIEHUBAETCS YPOBEHb
nudposuzanuu B Poccuiickoit @enepanuu. Ocoboe BHUMaHUE yensieTcs (UHAHCUPOBAHUIO TOCY-
JApCTBOM Pa3BUTHUS LIU(PPOBOI 3KOHOMUKH B Pa3IMYHBIX CEKTOpax obuiecTBa. B pesynprare npo-
BEJICHHOT'O aHAJIN3a JAeTatoTcsa 0000IIeHHbBIE BEIBOABI 00 YpOBHE Pa3BUTHS HU(PPOBOM SKOHOMHKH B
P®, a Taxke oleHUBaeTcs CTeNeHb HU(POBU3ALUYU IOCYAaAPCTBEHHOTO CEKTOPA CTPAHBI.
KiroueBblie cjioBa: nudpoBbie TEXHOIOTUH, HU(PPOBU3aAIM, HU(PPOBAs SKOHOMHUKA, TOCYAAP-
CTBEHHBIE YCIYT'H, TOCYJapCTBEHHBIN CEKTOP.

Abstract

The purpose of the article is to highlight issues related to the impact of digital technologies on gov-
ernment structures. The article analyzes the concept of "digital technologies" in the context of pri-
vate life, their functional aspects, and also assesses the level of digitalization in the Russian Federa-
tion. Special attention is paid to the financing by the state of the development of the digital econo-
my in various sectors of society. As a result of the conducted analysis, generalized conclusions are
made about the level of development of the digital economy in the Russian Federation, and the de-
gree of digitalization of the country's public sector is also assessed.

Keywords: digital technologies, digitalization, digital economy, public services, public sector.

BHenpenue coBpeMeHHBIX IHU(PPOBBIX TEXHOJIOTUN B pa3inyHble cepbl Hamleil MOBCEAHEBHOM
KHM3HU U IIPOM3BOJICTBA CUMTAETCS BaKHBIM aCIEKTOM pPa3BUTHs COBPEMEHHOro obmiectsa. Haum-
Has ¢ KoHIa XX B., B pa3IMYHBIX CTpaHaX MUpPa CTAJO aKTHBHO 00CYXIaThbcs BIMSHUE WH(pOpMa-
LIUOHHBIX TEXHOJOTHH M IUPPOBON SKOHOMUKHU. B HacTosIee BpeMsl Mbl CTaJIKUBAEMCs C MOHATH-
SIMHU, TAaKUMH Kak "yMHbIA 1oM", "anroputmuszanus”, "rnobansHas nudposuszanus” U Ap., KOTOpbIe
HENOCPEACTBEHHO BIMSIOT HA HAlly OBCEIHEBHYIO )KU3Hb.

Ocoboe BHMMaHHE CleAyeT 0OpaTHTh Ha KOHIENIUIO '"TiolanbHOoN IudpoBu3anun”, KoTopas
IIOJIyYHJIa NIMPOKOE PACIPOCTPAHEHHE KaK B Pa3BUTHIX CTpaHaX, TaKk U B CTpaHaX C IEPEXOJHOU
HSKOHOMHKOH, BKiItouasi Poccuro. "I'mobanbHas mudpoBuzanus” B MUPOKOM CMBICIIE TPEACTABISIET
cO0OM KOHLENIMIO OPraHU3alul YKOHOMUYECKON AEATEIbHOCTH Ha OCHOBE aKTUBHOI'O BHEJPEHUS

U poBeIX TexHosoruil. OHa OXBaTBIBAaeT Mpolecchl HU(GPOBOM TpaHCHOpPMALUK B Pa3IMYHBIX
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cdepax, BKIIOYas MPOU3BOACTBO, OM3HEC, 00pazoBaHUE, 3PaBOOXPAHEHHE U TOCYNapCTBEHHOE
yIIpaBJICHUE.

UccnenoBanust B oOnactu nudpoBOi SKOHOMHUKH IMOKA3bIBAIOT, YTO YCTOWYMBOE BHEIPEHUE
U(POBBIX TEXHOJOTHH CIIOCOOHO 3HAYMTEIBHO MOBBICUTH 3()()EKTHBHOCTH SKOHOMHUYECKUX MPO-
1IECCOB U 00ecTeynuTh HOBbIE BO3MOXKHOCTH JJIsi MHHOBalui U pa3Butus. Hanpumep, B cdepe mpo-
M3BOJICTBA LU(POBBIE TEXHOJIOTUU CIIOCOOCTBYIOT aBTOMATHU3AllMU NTPOU3BOICTBEHHBIX IPOLIECCOB,
YBEITMYCHUIO THOKOCTH MPOM3BOJICTBA M YJIYUIICHHIO KOHTPOJS 3a KadecTBoM mpoxaykuuu [1]. B
oOpa3zoBaHuM HHU(PPOBU3ALIKS CIOCOOCTBYET CO3/IaHUIO HOBBIX 00pa3zoBaTeibHBIX Mmiaatdopm, 000-
raleHnio y9eOHOTO Ipoliecca 1 MOBBIIICHHUIO JOCTYITHOCTH 00pa3oBanHus [2].

Taxkum o0OpaszoM, rinodanabHast HU(POBU3ALUSA CTAHOBUTCS KIIIOUEBBIM (haKTOPOM ISl obecrieue-
HUS YCTOMYMBOIO pa3BUTHSI U MOBBIIMICHUS] KOHKYPEHTOCIIOCOOHOCTH CTPaH B COBPEMEHHOM MUDE,
TpeOys BHUMaHHUS K CO3[aHUI0 COOTBETCTBYIOIIUX MH(PPACTPYKTYPHBIX, OPraHU3ALMOHHBIX U TIpa-
BOBBIX YCJIOBHUH.

OnvH U3 3HAYUTENBHBIX TOJYKOB K Pa3BUTHIO MOAOOHBIX KOHLENIMHA ObUI BBI3BAH MEPHOJOM
BcemupHoi nmangemMun COVID-19. DToT neprosa BEIHYIWI JTIOJCH aJanTHPOBATHCS K CIOKHBIM 00-
CTOATENBbCTBAM, 3aCTaBUB IPU 3TOM TI'OCYJAapCTBEHHBIE OPraHbl U CTPYKTYpPbl IEPECMOTPETH CBOU
MOAXOJIbI K 00ECIeUeHHUI0 YCIYT U (PYHKIIMOHUPOBaHUIO. BiusiHue U(pPOBbIX TEXHOJIOTUI Ha roc-
yAapCTBEHHBIE CTPYKTYPHI IPOCIICIKUBACTCS TOBCEMECTHO: B cepe 3IpaBOOXpaHEHHs PUMEHEHHUE
3JIEKTPOHHBIX OYepeed U TeIeMEIUIIMHBI CTAI0 HEOTHEMIIEMOM YacThIO YJIYUIIEHUs JOCTYITHOCTH
MEAUIMHCKUX ycayr [6]. B oOpa3oBaHuM MUCTaHIMOHHOE OOyUYEHHE OKAa3ajo MOJACPKKY B IPO-
JOJDKEHUH y4eOHOTO Tpoliecca B YCIIOBUSX OTPAaHWYEHUN Ha TOCEIIeHNEe y9eOHbIX 3aBefeHul [5].
B o6opone rocynapcTBa nuQpoBble TEXHOIOTHH TTOMOTAIOT B YIIYUIICHUN CUCTEM 0€30MacHOCTH U
aHanuze yrpos [3].

[Tporno3upyercs, uTo UppPOBU3AIM, HAUaBIIAsACSd KaKk MOJHBIA TPEH/I, BCKOPE MPEBPATUTCA B
TJIaBHBIM MHCTPYMEHT padOTHl TOCYJApPCTBEHHBIX YUpEKIeHUN. B Takol muHaMUYHOUM cpene oco-
6eHHO 3()(PEeKTUBHBIMU OKAXKYTCS YUPEKICHHS, CIOCOOHBIE OBICTPO alaNTHPOBATHCS K HOBBIM TEX-
HOJIOTUSIM M W3MEHEHUSM B OKpY’Karolled cpezne. ITo TpeOdyeT Kak MOJCPHU3ALMH TEXHUYECKOU
UHPPACTPYKTYPHI, TaK U MEPECMOTpPa OPraHU3ALMOHHBIX MOIXOA0B K MPEJOCTaBICHUIO TOCyIap-
CTBEHHBIX YCIYT.

OpnHako, HECMOTPS Ha MEPCIEKTUBBI, CYIIECTBYET HEOOXOAMMOCTh BHUMATEILHOTO PAacCMOTpE-
HUS BONPOCOB KOH(DHIEHIIMATBHOCTH JaHHBIX, HHPOPMAIIMOHHON 0€30MacHOCTU U JIOCTYIHOCTH
UG POBBIX YCIYT AJsl BCEX CI0eB HaceneHus. MHTerpauus mupoBbIX HHCTPYMEHTOB JOJDKHA CO-
MIPOBOXKIATHCA Pa3pad0TKON 3(PGEeKTHUBHBIX CTpaTeruii obecrnedeHus HHPOPMAIIMOHHON Oe3omac-
HOCTH M 3alUThI IEPCOHATBHBIX JAHHBIX TPAXAaH, YTO SBISIETCS Ba)KHBIM acleKTOM B IU(PPOBOU
amoxe [4].

Taxkum o0Opa3oM, mpearnonaraeTcs, 4YTo B OrKaiime rofsl pojib MU(PPOBBIX TEXHOJIOTHH B pa-
00Te rocyJapCTBEHHBIX YUPEKICHUI 3HAUUTEIBHO YCUIUTCS, YTO TpeOyeT OOUIMPHBIX YCUIIUH 110
a/IanTaluy U Pa3BUTUIO TEXHUUECKOH, OpraHu3allMOHHON U MPaBOBOW MH(MPACTPYKTYp A obecrie-
yeHus 3 PEeKTUBHOTO 1 6€30MacHOTr0 (DYHKITMOHHUPOBAHUSI TOCYIAPCTBEHHBIX CHCTEM.

[MudpoBuzausi rocyAapcTBEHHBIX CTPYKTYp MpPEACTaBIseT co0Oi 3BOJIIOLIMOHHBIA Ipolece,
HalpaBJIEHHBIM Ha YyIpPOIIEHHE B3aWMOJAEWUCTBUS TpaXkJaH C ammaparoM rocyaapctBa. B obGmactu
MCCIIEIOBAaHUM JaHHOHM MpOoOJIeMaTHKH OTMEYAaeTCs 3HAUUTENbHbIM BKJIAJ YUYEHBIX U HCCIIe0BaTe-
JIel, 0 YeM CBHJICTEIIbCTBYIOT pa3uyHbIe Hay4dHbIe TPYbI [8]. B wacTHOCTH, cOBpeMeHHas mudpo-
Bas cTpykrypa Poccuiickoii @enepannu BKIIOYAEeT B c€0sl IIMPOKHUI CIIEKTP MHHOBALIMOHHBIX TEX-
HOJIOTUM, TAaKMX KaK CHUCTEMBbl YJAJICHHONH OMOMETPUYECKON UJIEHTU(UKALINN, TEXHOJIOTHH pacIipe-
JeTICHHBIX PEecTpoB, a Takxke HU(poBbie MPoPuiIH, coaepkamue nHPopMaHio O GU3NIECKUX U
IOpUANYECKUX JIHLax. [omonHuTeNbHO, Cpeu CYIIECTBYIOIUX HU(PPOBBIX HHCTPYMEHTOB B TOCY-
JapCTBEHHOM CEKTOpE CJICAYeT BBIACIUTH (PMHAHCOBBIE MApKETIJICHChI, PETUCTPATOPOB (PUHAHCO-
BBIX TPaH3aKIUIl W CHCTEMbI OBICTPBIX IUIaTEXel, COCOOCTBYIONIUE YIyYIIEHUIO (PMHAHCOBBIX
MIPOIIECCOB U MOBBIIEHUIO 3(PPEKTUBHOCTH (PMHAHCOBBIX Onepanuii [7].

[Ipumenenne tUQPOBBIX TEXHOJOTHUH B TOCYIAapCTBEHHOM CEKTOPE CIHOCOOCTBYET DPELICHHUIO
pa3HooOpa3HbIX 3a1a4. Hampumep, B chepe KOMMYHUKAIUH UPPOBBIE HHCTPYMEHTHI o0ecreyn-

49



BarOT 3¢ (HEKTUBHBIN TOUCK, XpaHEHHUE U PACTIPOCTPaHCHUE MH(POPMAIINH, a TaKKe HHPOPMHUPOBA-
HUE rpaxaaH. B ymnpaBieHYecKOM KOHTEKCTe HH(POBBIE TEXHOJOTHH 00ECHEeUMBAIOT HEOOXOIH-
My10 MH(OPMALIMIO IJIsl IPUHSTHS YIPaBIEHYECKUX pEIIeHUi, a Takke 3(()EeKTUBHOE ee pacrpo-
CTpaHEHHUE CPeH PyKOBOIMUTENEH U MOAYMHEHHBIX. B 00pa3oBaTensHOl chepe OHM CIIOCOOCTBYIOT
MPOBEACHUIO BEOWHAPOB, BUACOJIEKIIMI, a TAK)KE CO3JaHUI0 00pa30BaTEIbHBIX MOPTAJIOB JJIsl 00Y-
YeHHs] M KOHTPOJISI KaJpoBOro cocrtaBa. JlJiss aIMUHUCTPATUBHBIX 33134 IU(POBBIE TEXHOJIOTHH
00ecreunBalOT 3JIEKTPOHHBIN JOKYMEHTOOOOPOT W JEeNONmpou3BOACTBO. OHU TakkKe YIIydIIaloT
KOHTPOJIb 32 MPOLIECCAMH, PACHIMPSST U3MEpUMbIE TOKa3aTenu padoThl U oOecrieunBasi BUICO(PUK-
CaIi0 ¥ OHJIAHH-KOHTPOJIb. KpoMe Toro, mudpoBbie TEXHOJIOTUU CHOCOOCTBYIOT 3(P(HEKTUBHOMY
apXMBHPOBAHUIO JAHHBIX, TOUCKY HOBOW MH(OpMaIUU, 00pabOTKE PEJIeBAHTHOTO OIBITA, a TAKXKE
3amuTe KOHPUACHIINATHPHOU HHPOPMAIIUK U TTPEAOTBPAIIEHUIO KHOEpaTaK.

D¢ dexTuBHOEC BHEIPEHUE IUPPOBBIX TEXHOJIOTMH B TOCYAAPCTBEHHBIE CTPYKTYphl Tpelyer
KOMIUIEKCHOTO TIOJIX0/1a K o0ecredeHr0 MH(POpPMAIMOHHON O€30MacHOCTH, a TakkKe pa3padO0TKH
WHHOBAIIMOHHBIX CTPATErHid, CIOCOOCTBYIONINX MAaKCHMAILHOW 3aIllUTe JaHHBIX U 3P(HEKTUBHOMY
MCIOJIb30BAHUIO IU(PPOBBIX MHCTPYMEHTOB JJISi PELICHUS KIIOUEBBIX 3a/1ad TOCYIapCTBEHHOIO
YIpaBICHUSI.

Crpemiienue Kk nu(poBoil TpaHchopMaluK B TOCYJapCTBEHHOM YIIPABJIEHUU COCPEIOTaunBaeT-
cs Ha 00eCrevYeHn! TpaKIaHaM JOCTYIa K MPUOPUTETHBIM TOCYIapCTBEHHBIM yCIyram B 1udpo-
BoM (opmare, 4TOo, B CBOIO OYEPE/Ib, CHOCOOCTBYET (HOPMHUPOBAHHMIO HAIIMOHAIBLHON CHCTEMBI
YIOpaBIEHUS JAHHBIMU U PAa3BUTHIO WHOPACTPYKTYPHI AJIEKTPOHHOTO MPABHTEILCTBA. JDTO TaKXKE
BKJIIOYAET B ceOsl MPUMEHEHUE CKBO3HBIX IUIAT(POPMEHHBIX pelIeHUuH Il ooecnieueHus: o6omuee 3¢-
(EKTUBHOT'O ¥ COBPEMEHHOT'O I'OCYIapCTBEHHOTO YIIPABIICHUS.

CpaBHeHME ypOBHS U(PPOBOH TpaHCPOpPMAIUK B Pa3HBIX CTPaHAX SBJSETCS CIOXKHOM 3a7adei,
Tak Kak TpeOyeT aHanmm3a pa3jnYHbIX KpuTepueB. Hampumep, B pedTHHrax roroBHOCTH HH(ppa-
CTPYKTYpPBbI, TAKUX KaK OXBAaT HacEJIE€HUSI BHICOKOCKOPOCTHBIM MHTEPHETOM, JTUAUPYIOIINE MTO3ULIUN
3aHUMAIOT cTpaHsbl, Takue kKak lOxxnaa Kopes, [lseiinapus u Hunepnanasl. B aTom konTekcre Poc-
cusl 3aHUMaeT puoban3uTenbHo 15-20 mecto. OgHAKo, IPH OIICHKE TJIOOATBHBIX PEUTHHTOB IH)-
poBu3anuu, Pocculickas ®@enepanus 3aHUMAET 27-€ MECTO.

DKcnepThl Takke 0o0palaloT BHUMaHHE Ha UCCIIEOBAaHUsS, MPOBOJMMBIE aBTOpaMH, MO U3y4e-
HUIO TOTOBHOCTH JIPYTUX CTpaH K mnudpoBoii Tpancopmaruu. [loqo0HbIe HccIen0BaHUS UTPAIOT
BaXHYIO POJIb B TOHMMAHUU OIBITA APYTUX CTPAH U BbISABICHUU 3PPEKTUBHBIX CTpaTeruil U Mpak-
THK, KOTOPBIE MOKHO aJaiTUPOBATh M MPUMEHUTH ISl YIYUIIEHUS COOCTBEHHBIX MPAKTUK U TPO-
neccoB 1udposuzauu B Poccuiickoit @eneparuu. OHU TakKe TOMOTAIOT BBISIBUTH CHIIBHBIE CTO-
POHBI U cialdble MecTa B CYIIECTBYIOUIMX IMOAX0JaX K IU(PPoBOH TpaHCc(HOpMAIMH, YTO MO3BOJISET
paspabaTeiBaTh Oosiee 3(hPEKTUBHBIC CTPATETUH VIS TTOBBIMICHUS] KOHKYPEHTOCITIOCOOHOCTH Ha MU-
POBOI1 apeHe (P POBU3ALNH.

Poccuiickas @enepanusi MpoaeMOHCTPUPOBAJIa YCTOMYHMBBIN POCT B chepe MHHOBAIMKA U 1H(]-
POBOI1 TpaHCPOpPMAIIUU B TIOCIETHUE TOJIBl. DTO OTPaXKaeTcsl B €e Mo3uIKU B [ 100a1-HOM HHHOBA-
IMOHHOM HMHJEKCE, IJIe CTpaHa MOAHAIACh HA JIBE CTPOUYKH M 3aHsuia 45 mecto cpenu 132 cTtpaH B
2021 r. 3TOT POCT CBUAETENBCTBYET O MOBBIIIEHUY WHHOBALMOHHOIO MOTEHLIMAA U BIOXXEHUH B
MHHOBAIIMOHHBIE TPOLECCHI, BKIIIOYAsl pPa3BUTHE M WHTETpaliio HU(PPOBBIX TEXHOIOTHI B 3KOHO-
MUKY U TOCYJapCTBEHHOE yIpaBJICHUE.

OpnHoM M3 KIIOYEBBIX cTpaTeruid Poccum siBisieTcst yCKOpeHHe mpoliecca NU(poBHU3aAIUU, YTO
MOJTBEPXKIACTCS YBEIMUCHHEM BHYTPEHHHX 3aTpaT Ha pa3BuTHE LHU(poBoil sxoHomuku. B 2021 T.
3TH 3aTpaThl JOCTUIIH 4,8 TpiH pyO., UTO COOTBETCTBYET yBeIU4eHUIO Ha 19,3% 1mo cpaBHEHUIO C
2020 r. B ¢paktuueckux neHax. Omuako, qomus 3tux 3arpar B BBII cokparunacs ¢ 3,8 no 3,7%, He-
cMOTps Ha onepexaromuii poct BBII Ha 22%. 310 yka3bplBaeT Ha 3HAUUTENIbHBIE YCUIIUS, KOTOPBIE
MPEANPUHUMAIOTCS JIJIsl 00€CTIeYeHHs] YCTOWYMBOTO Pa3BUTUS ITU(PPOBON SKOHOMHUKH ¥ WHHOBAITH-
OHHOM UH(PPACTPYKTYPbI CTPAHBI.

B cBeTe BBINIEN3II0KEHHOTO, UCCIEJ0BAaHNE, MOCBALIEHHOE M3YyUYEHUI0 F'OTOBHOCTH PETMOHOB
Poccun x mudpoBusanyy, UrpaeT BaKHYIO poJib B IOHUMAaHUM OCOOCHHOCTEW M MOTEHIMAala pas-
JUYHBIX PETHOHOB. DTO MO3BOJISIET BHISIBUTH CHIIBHBIE U clIa0ble CTOPOHBI pa3BUTHS ITUPPOBOI WH-
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(bpacTpyKTyphl Ha PETHOHAJIBLHOM YPOBHE U pa3padoTaTh UHIMBUIyalbHbIE CTPATETUH ISl Pa3HBIX
TEeppUTOpHUH, criocoOcTBYs Oonee 3¢ppekTHBHOMY BHEAPEHUIO U(POBBIX TEXHOIOTUN BO BCEX 00-
JIaCTSIX )KU3HU U MPOU3BOJACTBA [§].

WNuaukatopsl pocta nudpoBoii sxoHomuku B Poccuiickoit ®@enepannu B 2021 1. cBHIETENb-
CTBYIOT O 3HAYUTENIbHBIX YCUJIUSAX, HAIIPABJICHHbBIX Ha yBEIIMUEHUE MHBECTUIINI B pa3BUTHE LUDpO-
BbIX TexHOJO0ruil. [Io cpaBHEHHIO C TOKOBUAHBIM IIEPUOAOM, IIPUPOCT BAaJIOBBIX BHYTPEHHMX 3aTpar
Ha pa3BuTHe IIUpPoBOoit 3KOHOMUKH B 2021 T. BEIPOC BJIBOE, ITOKA3aB YCTOWYMUBBINA MOJTOKUTEITbHBIN
TpeHa nocie cHuwkeHus B 2020 r. B yacTHOCTH, B TOCYy/IapCTBEHHOM CEKTOPE OTMEYAeTCs MOYTH
YABOEHHE YpPOBHS IU(POBBIX TEXHOJOTH, MOATBEPXKAas TEM CaMbIM CTpPEMJIEHHE K aKTHUBHOMY
pa3BUTHIO U(POBHU3AINH B aIMHHUCTPATHBHBIX CTPYKTypax. Dakt Toro, uto Poccus 3ansuia Tpe-
Th€ MECTO MO TEMIIaM POCTa UCIOJB30BaHUs HU(POBBIX TOCYJAPCTBEHHBIX YCIYT U BOILIA B YHCIIO
JeCATH BEeIyLUX CTpaH MUpa IO 3TOMY IOKa3aTelto, MOATBEpKaaeT d3PPEeKTUBHOCTh MEp, MPUHS-
TBIX B LEJSIX Pa3BUTHUS IU(PPOBOTO rocyJapCTBEHHOTO CEKTOPA.

B pamkax mposenennoro BcemupnusiM Oankom uccrnemoBanust Govlech Maturity Index 2022
ObUTH TpOaHAIM3UPOBAHbl KpyIHbIE LU(POBBIE MPOIYKTHI, TAKHE KaK CHCTEMa rocydapCTBEHHBIX
YCIIyT, CUCTEMa MEXBEIOMCTBEHHOI'O IEKTPOHHOI'O B3aUMOJEHUCTBUS, JIEKTPOHHBIA TOKyMEHTO-
obopor, "mudpossie Hanorn" u Enunas Meaununckas Mudopmanmonno-Ananutuueckas Cucrema
(EMUAC). Pe3ynbTaThl 3TOr0 UCCIEAOBAHUS MOATBEPKAAIOT, YTO POCCHUS yCIIENIHO MPOIBUTAETCS
B peWTHHTaX, nogHumascek ¢ "B" -peiitunra go "A" -peiiTuHra BCcero 3a JaBa roja, 4To CBUJETEIb-
CTBYET O 3HAUUTEILHOM Iporpecce B 00JacTH HUGPOBU3ALNH TOCYIAPCTBEHHBIX YCIYT M 3JIEK-
TPOHHOT'O YIIPaBJICHHUS.

OTH NOJOKHUTEIbHBIC TeHCHIIUU SBIISIOTCS MOATBEPKIeHHEM 3()(PEKTUBHOCTH CTPATEIrMYECKUX
ycuiui, npeanpuHuMaemMbix Poccuiickoit denepanuein B obmactu mudpoBor TpaHCHOpMaIHH, U
CBHJIETEIILCTBYIOT O MEPCIEKTUBHOCTH JAJIbHEHINEro pa3BUTUS U(POBOII SKOHOMUKH M TOCyap-
CTBEHHOTO YIPaBJICHUS B CTPAHE.

Poccwuiickas denepanus AeMOHCTPUPYET BICUATISIONIUIN Mporpecc B 0071aCTH MPETOCTaBICHUS
rOCy/IapCTBEHHBIX YCIYT 4yepe3 oHyaiH-matdopmbl. CorinacHo cyOMHAEKCY MPeaoCTaBICHUS roc-
yenyr PSDI, Poccust momyunna Beicokuit 6amn B pasmepe 0,960, orpaskasi TeM caMbIM BBICOKYIO
3¢ (HEeKTUBHOCTH OHJIAHH-TIOPTANIOB TOCYJAPCTBEHHBIX YCIIYT, C aKLIEHTOM Ha WX JU3aiH U yA00CTBO
ucnonbs3oBanus. [lopran "I'ocycoyru" crayn Kiar04eBbIM MHCTPYMEHTOM JUIsl IPENOCTABIICHUS MH-
dbopMaluu 0 TOCYyNapCTBEHHBIX W MYHUIMIAJIBHBIX YCIyTrax, (PyHKIMSIX BEIOMCTB, a TakxKe HIJis
MPEOCTABICHUS IIUPOKOTO CHEKTpa YCIYT B AJIEKTPOHHOM (opmare. ITO O3HAYAET, YTO Tpakaa-
HaM OoJIbllle HE HYXHO MOCELIaTh OPraHbl rOCYAapCTBEHHOM BIACTH JIMYHO, CTOSATH B OYEPEIsAX U
00IIATHCS ¢ COTPYAHUKAMH.

Ha xonen 2020 - navano 2021 r. Ha moprane "l'ocycnyru" 610 3apeructpupoBano nmoutu 80
MWIJTHOHOB OJIb30BaTeNel, OOJIBIIMHCTBO M3 KOTOPBIX UMENH MOATBEPKACHHBIE YUETHBIC 3aHCH
Y TIOJTHBIN JOCTYI KO BceM (hyHKIIMOHAITBHBIM BO3MOKHOCTSIM mopTaia. 3a 2020 r. mojb30BaTeNsiM
ObUIO TIPEOCTaBIECHO 0KOJIO 230 MUJUIMOHOB 3JIEKTPOHHBIX TOCYJIAPCTBEHHBIX YCIYyT, BKIIOYas Ta-
KM€ Ba)KHbIE MPOIECCHI, Kak 0OPMIICHHE 3arpaHUYHbIX [TaclIOPTOB, 3aMUCh K Bpauy, U Jaxe Moiy-
yeHue [II[P-tecToB, 4TO IBHO CBUIETEILCTBYET O LMIMPOKOM CIIEKTPE JOCTYIIHBIX OHJIANH-CEPBUCOB
JUIS TpaXKAaH. DTOT MPUMEP WILTIOCTPUPYET CYIIECTBEHHbIE YIIyUIIEHUSI B JOCTYMHOCTH U 3 dek-
TUBHOCTH TPEIOCTABJICHUSI TOCYIapCTBEHHBIX yCIyr 4epe3 HuppoBbie mIaThopMbl, CIOCOOCTBYS
MOBBILIECHUIO KayecTBa 00CITYKUBAHUS U yIOBIETBOPEHHIO MOTPEOHOCTEN Ipax/iaH.

Crenyer OTMETHUTB, UYTO C KaKIBIM TOJIOM OH Bce OOJIbIIE pacHIMpsieT CBOM (DYHKIIMOHAN U aB-
TOMaTU3UpPYeT TpeaocTaBiseMble ycinyru. Hampumep, HaumHas ¢ 2021 1., aOUTypHEHTHI UMEIOT
BO3MOKHOCTh IMOJIaTh JOKYMEHTHI JJIS IOCTYIUICHHUS B BY3 M3 JIOOOTO yrojka CTPaHbl C TOMOILBIO
noptana "['ocycnyru" u cepBuca "l[locTynieHnue B By3 OHJIaH". DTO yHpoIIaeT MpoIece Moaauu
JOKYMEHTOB, 5)KOHOMUT BpEMsI M CPEICTBA JUIsl aOUTYPHUEHTOB, OTKPHIBAsI HOBBIE MEPCHEKTUBBI JIS
JOCTYyTIa K 00pa30BaHUIO uyepe3 U] poBbIE TEXHOJIOTHH.

AHanu3 IMHaAMHUKU POCTa YKCiIa M0JIb30BATEIEN U MPEeJoCTaBIseMBbIX ycIyT Ha nopraine "['ocyc-
ayru" CBUIETENBCTBYET O TOM, YTO TpaxkJlaHe CTpaHbl aKTUBHO aJaNTHUPYIOTCS K BO3MOXKHOCTSIM
U pPOBU3ALNH B pa3IHMUHBIX cepax cBoer xu3HU. [loaTBEpKICHHEM ATOMY SBISIOTCS MPOBEICH-
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HbIE ucchenoBaHus [9], KOTOpble TOTUEPKUBAIOT TOTOBHOCTH 001IecTBa K 1M(ppoBoit Tpanchopma-
M1 U aKTUBHOMY HCIIOJIb30BAHHUIO ITU(POBBIX CEPBUCOB ISl TOBCEIHEBHBIX MOTPeOHOCTEH. DTH
aCreKThl TOBOPST O TOM, YTO IU(POBHU3AIMSI COIUANBHON XHU3HU B Poccuu mponoimkaer pa3Bu-
BaThCsl M UHTETPUPOBATHCS B TIOBCETHEBHYIO PYTUHY TPaXK/IaH, YTO COACHCTBYET Oojee yIoOHOMY,
3¢ PEeKTUBHOMY U JOCTYITHOMY OOCITY>KUBAHUIO B PA3TMYHBIX chepax KU3HH.

Hapsiny ¢ pazButueM nudpoBu3aiuu B TOCYJapCTBEHHBIX CITyK0aX, BAXKHO OTMETUTh, YTO HU(]-
poBBIe TpaHCchOpMAIIMK TaKKe 3aTpOHYIH cepy mouToBbiX yciayr. B 2020 r. 6bu1 3amymieH mud-
poBoil aHanuTHUecKuit nHCTpyMeHTapuii (Big Data), koTopsiii 1o3BossieT 3pPEeKTUBHO YIPABIATH
aBronapkom. [Ipeamnonaraercs, yto aBromobunu Oyayt ocHamenbl monayismu ['JIOHACC, koro-
pBIe B PEKUME peaIbHOr0 BPEMEHHU COOHMPAIOT JaHHBIE C PA3IMYHBIX JATYUKOB U CHCTEM aBTOMO-
OwJIeii, a 3aTeM MepealoT uX B IIEHTPHI 00pPaOOTKU TaHHBIX TTOYTOBOTO oneparopa. [lomumo 3Toro,
onarogaps ceppucy "lIpen3amonHeHHass MOCHUIKA" KIMEHTHI MOTYT IMOJHOCTBIO TIOJTOTOBHUTH IO-
CBUIKY K OTHpaBKe, HE BBIXOJIS U3 J0Ma. DTOT yAOOHBIN cepBUC TpeOyeT OT KIMEHTOB JIMIIb 3ape-
ructpupoBathkcs Ha caiite "Iloursl Poccun", 3anoaHuthe HE00X0AUMYIO HH(OPMAIMIO O OTIIPaBH-
Teje U moJlydaTese, a 3aTeM IPOCTO MPUTOTOBUTH MOCHUIKY ISl B3BEIIMBAHUS U pacyeTa OIUIaThl y
orepaTopa MmoyvTHI.

Kpome Toro, monsitust "ymHOTO ropoga" u "MOCTPOCHHOU Cpenbl" CTAaHOBATCS Bce Oosiee 3HAYH-
MBIMH U IITUPOKO HCIONB3YIOTCS B Mociennee Bpems. OHM OTpa)kaloT CTPEMIICHHE K HCIIOIbh30Ba-
HUIO UGPOBBIX TEXHOJIOTUN AJIS YIy4IlIeHUsl KadyecTBa TOPOACKON MHMPACTPYKTYphl, TOBBIIICHUS
3¢ (HEKTHBHOCTH TOPOACKUX yCIyT ¥ 00ECIeUeHHsS] YCTOMYUBOTO Pa3BUTHS TOPOJCKOM cpenbl. Pas-
nuyHble uccnenoBanus [10] cBUAETENBCTBYIOT O TOTOBHOCTH I'PAXKJIAH K TAKUM U3MEHEHUSM U O
MOJIOKUTEITFHOM OTHOIICHHH K MHHOBAIIMSAM, KOTOPBIC YIIYYIIAIOT U YIPOMIAIOT UX JKU3HB B TOPO/I-
CKOM cpeme. DTO TOKa3bIBaeT, YTO HHU(PPOBH3AIMS OXBATHIBACT IIMPOKUN CIEKTp chep KU3HU
Tpa)<aH U TIOCTENIEHHO CTAHOBHUTCS HEOTHEMIIEMON YaCcThIO X TTOBCETHEBHOM PyTHHBI

O06001mas moTydYeHHbIC TaHHBIC, MBI BUIUM, uTO Poccuiickas deneparus 1eMOHCTPUPYET CTpe-
MUTENBHOE Pa3BUTHE MU(PPOBBIX TEXHOJOTUH B cepe TOCyIapCTBEHHOTO ympasieHus. Poct Baro-
BBIX 3aTpaT Ha pa3BUTHE NU(PPOBON SIKOHOMHKH, OCOOCHHO B TOCYJIapCTBEHHOM cekTope, ¢ 2020 T.
SIBIIICTCS. 3HAYUTEILHBIM W MOATBEPKAACT CEPhE3HOE CTpPEeMIICHUE K TpaHc(opMmamuu U ycoBep-
IIEHCTBOBAHHUIO IU(PPOBBIX CEPBUCOB JIJIS TPAXK/IaH.

HecomHeHHO, Ba)HBIM MMOKa3aTelIeM Imporpecca sSBIsSETCS MOCTOSHHOE YBETUYCHHUE YUCIIA TTOJTh-
3oBarenel moprana "['ocycimyru", 9To oTpaykaeT pacTylIui UHTEPEC CO CTOPOHBI TPaK/aH K IHd-
POBBIM I'OCYJIapCTBEHHBIM yciyram. /lonosHuTensHo, BKitoueHue Pocculickoit denepanuu B TOII-
10 cTpan mo uHIEKCY 3penocT B paMmkax uccienoBanus GovTech Maturity Index 2022 moarsep-
KJIaeT yCIICUTHBIC YCUITUS B Pa3BUTUHU 0a30BBIX TOCYAaPCTBEHHBIX CHCTEM, TOCYIaPCTBEHHBIX yCIyT
1 00IIeCTBEHHON MHMPACTPYKTYyphl, a TaKKe€ BOBJIIEYEHHOCTH HAceJeHHs B LU(POBOE MPOCTpPaH-
CTBO.

OTU TOCTUKEHUSI CBUICTENBCTBYIOT O CTPAaTErMYECKO BaKHOCTH LM(pOBHU3AIUM 1 obectie-
yeHus: 6osiee 3(h(HeKTUBHOrO M yAOOHOTO 0OCITYKHBAaHUS TPaKIaH, YTO, B CBOIO OYepe/ib, CIIOCO0-
CTBYET YKpEIUICHHIO LU(POBON 3KOHOMHUKU U TOJACPKAHUIO BBICOKOTO YPOBHSI KOHKYPEHTOCIO-
cobnoctu Poccun Ha MUPOBOI apeHe.

[TomuepkuBast BaXXHOCTb cepbl 3ApaBOOXPAHEHUS U MEAULIMHBI CPEIU TOCYJapCTBEHHBIX U MY-
HUIUTIATBHBIX YCIIYT, HEOOX0IMMO OOpAaTUTh BHUMAHUE Ha MOJIOKUTEIHHOE BIUSHUE TTAaHJASMUN Ha
M (POBU3ALUIO TOCYAAPCTBEHHBIX CEPBUCOB M AaKTHBHU3AIMIO MCIIOJIB30BAHMS T'OCYIapPCTBEHHBIX
MOPTAIOB M CAiTOB. DaKTUYECKH, TAHIEMHUs CTajla KaTaTu3aTOPOM YBEITUYEHHUs CIpoca Ha MUQpo-
BbI€ pellIeHHUs, O0YCIOBIEHHBIX HEOOXOJUMOCTHIO JUCTAHIIMOHHOTO B3aMMOJCHCTBUS C rocynap-
CTBEHHBIMHU CTPYKTYpPaMHU.

Taxum 00pa3zom, 0YEBHIHO, UTO TpakJaHe MPOSBISAIOT BCe OOBIINIA UHTEPEC K UCTIOIb30BAHUIO
rOCy/IapCTBEHHBIX CEPBUCOB, YTO MOATBEPKIAET MpeBpaicHre MUPPOBU3AIMN U3 MOJHOTO TPEH/Ia
B HEOTHEMJIEMBIII HHCTPYMEHT paboThl TOCYJapPCTBEHHBIX OpraHoB. OHAKO, Ui TOTO YTOObI MOA-
JepkKaTh ATOT POCT U YKPEHUTh aKTUBHOE HCIIOIh30BaHUE ITU(PPOBBIX BO3MOXKHOCTEH, HEOOXOIUMO
yAETUThH 00Jbllle BHUMaHUSI NTHPOPMAIIMOHHOMY 00ECIEUeHHIO HACEeNeHUSI O JOCTYIHBIX BO3MOXK-
HOCTSIX, & TaK’K€ CUCTEeMATHUYECKU aHAIM3UPOBATh Pa3IMYHbIC TOKA3aTeNH, OTPAKAIOIINE YPOBCHb
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B3aMMOJICHCTBUS TpaKIaH ¢ IUGPOBBIMU TOCYAAPCTBEHHBIMU CEpBUCAMU. JTO MOMOXKeET 3 dek-
THUBHO BBISBJISTH M PEUIaTh BO3HUKAIOIINE MPOOJIEMBI, CIIOCOOCTBYSI YIYUIICHUIO U ONTHUMH3AINH
GyHKIIMOHUPOBaHUS IU(PPOBBIX CUCTEM B TOCYIAPCTBEHHOM CEKTOpE.
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